
 

 

 

 

 

We would like to take this opportunity to thank you for choosing Chubb 
Workplace Benefits for your voluntary benefit needs, and would like to 
extend a warm welcome to our group.  Chubb is committed to 
providing superior products and service to its customers. 

In the event that you need any information about your Chubb policies 
or need to file a claim, please refer to the contact list below. 

Accident, Critical Illness or Disability Policies  

Chubb Customer Service Number: 866-445-8874. 

If you need to file a claim you can do so by calling us or 
going online and filing online or downloading a form.   

Call 866-445-8874 and talk to a customer service 
representative about your situation.  In many cases, your claim 
can be filed completely by phone and in some cases you will have 
a decision right away.  In some cases you or your doctor will 
need to submit documentation in order to process your claim, 
which can be sent by mail, fax, or uploading to our website. 

Go to our website: www.chubbworkplacebenefits.com.  

LifeTime Benefit Term (LBT) 
Managed by Selman Company for Chubb 
 

For Questions or to File a Claim  call (855) 241-9891. 
 
You can also send questions by email to 
csmail@selmanco.com. 
 
For claims, you can send an email to claims-
visfin@selmanco.com. 
 
You may also fax claims to (603) 357-1179. 
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High Deductible Buffer 
Managed by Administrative Concepts, Inc. (ACI) 
 

For general questions call 800-964-7096. 
 
To file a claim call 855-672-1274. 
 
The most convenient and expedient way to file a claim is through 
the ACE FAST TRACK CLAIM system by calling the number 
above.  However, you can also file a paper claim form and fax or 
mail to Chubb for processing.   

 FAX: 610-293-7618  
 

 MAIL TO: Administrative Concepts, Inc. 

994 Old Eagle School Road, Ste 1005 

Wayne, PA 19087-1802 
 
After filing a claim you can view your claim status online at 
WWW.VISIT -ACI.COM. 

http://www.visit-aci.com/

